r e Z e Reze Warranty Certificate

Reze Warranty ;

e Tilt & Turn Systems, Multipoint Door Locks and Adjustable Door Hinges under
Reze trademark are manufactured by Yaba Yapi Donanimlar: San. ve Tic. Ltd. Sti.
in the factory that located in Istanbul.

e Yaba Yapi Donanimlar1 San. ve Tic. Ltd. Sti. company tends to the highest level
of the quality in the production process, sales and support for all of its products
in order to meet needs and expectations of its customers and end users.

e All products are regularly held at the quality test on special equipment
in accordance with EN norms.

e All our special manufacturing technologies and know-hows according the products
are appropriately registered and have the Utility Model Certificate No. TR 2009 08100 Y.

e Tilt & Turn systems tests are conducted in accordance on compliance with
the standard EN 13126-8: 2006
(15.000 tilt and turn opening cycles).

e Door hinges tests are conducted in accordance on compliance with
the standard EN1935: 2002.
(200.000 cycles of opening).

e All galvanic coated production is tested for compliance with EN 1670-1, and tests
are carried out on special equipment and in accordance with the requirements of ISO 9227.

Guarantee Conditions;

e In case of installation was done according to instructions
and the recommendations of manual, the warranty of perform a mechanical process
of opening and closing for all products is 10 years.

e The guarantee does not apply to cases in which the product or part thereof
comes into disrepair as a result of improper installation, damage caused
or the impact of unusual weather conditions and force majeure.

e Products, that appropriate to warranty conditions
should be replaced by the manufacturer.
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